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OcHOBHBbIE HEJIOCTATKH B padoTe OpraHusaimii, BLISABJIEHHbIX B X0/1e cOopa 1 00001eHuA
HH(pOpPMALINH 0 KaYeCTBe YCJIOBHU OCYIIECTBJICHHSI 00pa30BaTeJIbHOU AeSITeJIbHOCTH

HanmeHnoBanue
OpraHu3aluu

Brissinennrsie Heqoctatku

MAOY TI'nmuazus Ne 6

OTCyTCTBYIOT YCIIOBHSI JOCTYITHOCTH AJISl HHBAIKUIOB TEPPUTOPHH, IPHUIIETAIONIEH K OpraHU3aly, U €€ MOMEIIECH!H: HATMYNe BbIICIEHHBIX
CTOSIHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIMIOB; HATWYHE CMEHHBIX KPECEI-KOJIICOK, HATMUME CIIEMaIbHO 000pyJOBaHHBIX
CaHUTAPHO-TUTHEHUYECKUX ITOMEIIEHUI B OpraHU3aIlHH.
OTCyTCTBYIOT YCIOBHSI JOCTYITHOCTH, IIO3BOJISIIOIINE HHBAIMAAM NOIy4aTh YCIYTH HapaBHE ¢ IPYTHMU: TyOJIIMpOBaHKE J1JIsl HHBAIUAOB T10

CIIyXy W 3pEHHIO 3BYKOBOH M 3pUTENbHOM HHPOpMaHK; AyOIMpoBaHUE HAAMUCEH, 3HAKOB 1 MHOM TEKCTOBOM U rpaduieckoi HHGpopMaun

3HAaKaMH, BBINIOJIHEHHBIMHU peNbe()HO-TOUCYHBIM puQTOM bpaiins.




IMMOKA3ATEJU HE3ABUCUMOM OLEHKU KAYECTBA

TpeOOBaHUAM K HEM,
YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPaBOBBIMU aKTaMU

HEO0OXOTUMBIM B COOTBETCTBUHU
C YCTaHOBJICHHBIMH
TpeOOBAHUAMU, TICPEBEICHHBIX
B OasLIbl)

3Hauu- Makcu-
3HaueHue
MocTh |[Iapamerpsl, noanexaiue HNuaukaropel napaMeTpoB MaJIbHOE
No |[[Tokazarenu rapaMeTpoB
MOKa- ||OLIEHKE OLICHKH 3HauYCHUE
B Oaynax
3arens B Oaytax
‘1 |KpI/ITepI/H71 «OTKPBITOCTh U JOCTYITHOCTh MH(GOPMAIIMN 00 OpraHU3alUK COLIMATBLHON chephbl»
- OTCYTCTBYET UH(pOpMALIUs O
YTCTBY (opman 0 GamoB
1.1.1. CooTBeTcTBHE JCATCIIbHOCTU OpraHu3alu
MH(POPMALHU O ACSTEIBHOCTH - “H(OpPMAIIHs COOTBETCTBYET
OpraHu3alyy COLMaIbHOU TpeOOBaHUAM K HEH (10J1s
cbeprl, pasMeIeHHON Ha KOJINYECTBA Pa3MEIIEHHBIX
CootBercTBre HHPOPMAITUH O MH(pOPMALMOHHBIX CTCH/AX B MaTepHaloB B % OT KOJIMYECTBA
JEATEILHOCTH OPraHU3aLUK COLMAIbHOM HOMCIICHIH OpraHu3alny MaTepHasioB, pa3MEIICHHE 1-100
cdepsl, pa3MEIeHHOH Ha NEPeYHI0 HHpOPMALUH 1 KOTOPBIX SIBJISIETCS 6ayu1oB
OOIIEAOCTYITHBIX HH(OPMAIIMOHHBIX TpeOOBAHUSIM K HEid, HEO0OXOUMBIM B COOTBETCTBUU
pecypcax, MepedHo HHPOPMALUH 1 YCTaHOBJICHHBIM HOPMATUBHBIMH ¢ yCTAaHOBJIEHHEIMH
TpeOOBaHUSIM K HEM, YCTaHOBJIECHHBIM HPABOBBIMH aKTaMH TPeOOBAHHAMH, [IEPEBECHHBIX
1.1.|[HOpMaTUBHBIMU TPABOBEIMH akTaMu: - Ha ||30% B OasIbl) GaLIOB
WH(OPMAIIMOHHBIX CTEHJaX B MTOMEIIEHUHU - OTCYTCTBYeT HH(POPMALHS O
: 1.1.2. CooTBeTCTBUE 0 6amnoB
OpraHu3aluy; e TEIbHOCTH OpTraHu3alluu
- Ha O(UIIHATIBHBIX CaliTax OpraHu3aliy B MH(OPMAIIHH O ACSATETBHOCTH - HEGOPMALIS COOTBETCIBYeT
MH(OPMAIHOHHO- OpTaHM3AINHN COMATBHOM c pMall i ¢ y
. o TpeOOoBaHUAM K Hel (10715
TEJIEKOMMYHUKALIMOHHOW CETH cepbl, pasMeIICHHON Ha I; AMCILICHHBIX MATCDHAIOR B %
"HHTepHETY. ouIMaIbHBIX calTax p I p 0
oprannsamuu B cetr "HuTepHery |07 KOTMICCTBA MATCPHATIOB, 1-100
Tepeyrio HHDOPMAITHH 1 pasMelleHe KOTOPBIX ABIAETCS || -




Hanuuue u KIIMOHUPOBaHUE Ha - OTCYTCTBYIOT WJIU HE 0 6ayoB
byn ! P 1.2.1. Hannyne u pyHKIMOHUPOBAaHHUE HA M Yo
OQUIMATIEHOM CaliTe OPraHU3aAINH . (OYHKIIMOHHUPYIOT TUCTAHIIHOHHBIC
. OoUIATIEHOM CcaiiTe OpraHu3aluu .
JTUCTAHIIMOHHBIX CIIOCOO0B 0OpaTHOM . CHOCOObI B3aUMOACHCTBUS
CBA3H H B3AHMOICHCTRHS C JTUCTAHIIMOHHBIX CIIOCOO0OB B3aUMOJICHCTBHSI C
_ [IOJTyYaTeISIMH YCIIYT: - Halnu4Ke U GyHKIHOHUPOBAaHUE no 30
TIOTyHaTeIsIMI yCIIyT . - Tesne(pona; JMCTaHIMOHHBIX CIIOCOGOB Oamos
- TenedoHa; . N
BHCK%) OH;{Oﬁ - - 3JIEKTPOHHO [TOUTHL; B3aUMOJEHCTBUS (OT OJHOTO 0 Tpex 3a
P . ’ - TEXHUYECKON BO3MOYKHOCTH BBIPAKEHUS CII0COO0B BKIIFOYHTEIIBHO) KaIbIn
- TEXHITICCKOM BOIMOAHOCTH MHEHUS TIOJy4yaTesieM yCIyr O KayecTBe crocob |1100
1.2.BeIpaxkeHust MHEeHHUs ory4daTenem ycuyr 130% oy yeayr
. YCIIOBUM OKa3aHHs YCIyT (HaJIM4Ue aHKEThl WU |- B HAIMYMU U (PYHKIHOHMPYIOT 100 |[0amoB
0 Ka4yecTBE yCJIOBUH OKa3aHUs YCIyT ]
2
TUIEPCCHUIKM Ha HEE) 0oJjiee TpexX JUCTAHIIMOHHBIX 0aioB
(HamU4Ke aHKEThI WU TUIIEPCCHUIKH Ha i .
Hee): - BJIEKTPOHHOTO cepBuca: popma JiIsl oJauu CIO0CO00B B3aMMOICHCTBHS
’ AICKTPOHHOTO 00paIleHHUs/5KaT00b1/
- JIIEKTPOHHBIX cepBUCOB (hopma 1is
MIPETIOKCHUS;
NI0JJauM JIEKTPOHHOTO OOpareHwst/ .
- BJIEKTPOHHOTO CEPBUCA. MOTYYCHHE
KaoObl/ IPEIOKEHHS, TOTyICHHE
KOHCYJIBTAIMH 110 OKa3bIBAEMBIM yCITyTaMm;
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM
- HHOTO 2JIEKTPOHHOTO CepBHCa
yciyraM u 1p.).
JIOJIsl TIoJTy4yaTenel ycmuyr,
yIIOBJICTBOPCHHBIX KAY€CTBOM,
7 1.3.1.Y 10BIETBOPEHHOCTE KAUYECTBOM MOJHOTOH W /I0CTYIHOCTEO
o moTyaTeeH YeTyT, H.()J'.IH.()TOf/JI u I[OCTp HOCTBIO HH(DO MaI’II/II/I 0 MH(OPMAINIH O ASATENLHOCTH
AR NESTEIILHOCTH O Z;Hmaunn a:;MpeIueHHoﬁ Ha || OpT TSI, Pa3MEIIICHHOH Ha 0-100
o it o st uHpO MaHI/IOHHEIX CTCHJIaX ,Bpl'IOMe SHUU MH(OPMAIMOHHEIX CTCH/IAX B Oanon
uH(OPMAIMU O JIeATEILHOCTH ! raHI;BaHHH 101 HOMEIIEHHH Opranu3amH (8 % oT
OpraHU3aLIH COUHATLHOM cdepsl, P 0BIIEr0 UHCIa OTPOIIEHHBIX 100
1.3, |[PA3MCIICHHON Ha HH(OPMALHOHHBIX 40% noJryyaTesield yCIyT, epeBeIeHHBIX B
CTeH/IaX B TIOMEIICHUH OpraHU3aIiuy, Ha Gars) 0amioB
O(UITMATEHOM CaliTe OpraHU3aIiH B =
HH(OPMAIHOHHO- JIOJISI TIOJTyJaTelei yCIyT,
TETEKOMMYHHKAIHOHHOM CETH 1.3.2. Y 10BIETBOPEHHOCTH KAYECTBOM, yIIOBJIETBOPEHHBIX KAY€CTBOM,
"Uureprer” (8 % ot obiero wncia MIOJTHOTOW M IOCTYITHOCTHIO WH(POPMAIIHHU O TTOJTHOTOW M JIOCTYITHOCTBEO 0-100
OTIPOIIEHHBIX MONyHaTeNei yCIyT) NEeSTEIIbHOCTH OpPraHu3allii, Ha OQUIIHAIEHOM  ([MH(GOPMAIUH O ASSITETFHOCTH SaII0B

caiiTe opraHuzaluuu B ”HGOPMAIMOHHO-
TEJIEeKOMMYHUKallMOHHOM ceTH "HTepHeT"

OopraHu3aIuu, Ha 0(QUIMATEHOM
caiiTe opraHu3aluy B
nH(}OpPMaLIOHHO-




TEJIEKOMMYHUKAIIMOHHON CeTH
"NuTepuer" (B % ot ob1ero uncna
OTIPOILIEHHBIX TOJy4yaTenel yCiyr,
MepeBe/ICHHBIX B 0aJIbI)

HOPMAaTHUBHOM aKT€ YIIOJTHOMOYEHHOTO
(benepaabHOro opraHa UCHOIHUTEIbHOM
BJIACTU 00 YTBEPXkACHUU MTOKa3zaTenen
HE3aBUCHMOI OIIEHKH KayecTBa).

MapKOBKN);

- IOCTYITHOCTb 3alMCH Ha MOJyYeHHe yCIyrHu (1o
Tese(poHy, ¢ UCIONIb30BaHUEM ceTH «HTepHeT»
Ha 0(UIMATIBLHOM CaliTe OpraHu3aluy, Ha
«EnuHOM nopraze rocyaapcTBEHHBIX U
(GYHKIIMOHAIBHBIX YCIYT (QYHKIUN)»
(I'ocycnyru.py), npu JIMYHOM ITOCELLIEHUH B
pEerucTparype WiM y CrieuainucTa u mp.);

- UHBIE TapaMeTpbl KOM(OPTHBIX YCIOBHIA,
YCTaHOBJICHHbIE BEJIOMCTBEHHBIM aKTOM
YIIOJIHOMOYEHHOT0 (heZiepalbHOTO OpraHa
MCIIOJTHUTENIbHOM BIIacTH

100
Hroro no xkputepuro 1 100%
OaioB
|2 ‘Kpmepnﬁ «KoM(}OpTHOCTH YCIIOBHI IPEIOCTABICHHUS YCIAYT, B TOM YHCJIE BPEMs OKHIaHUS MPEIOCTABICHHS YCIIYT»
2.1.1. Hanimume koM(OPTHBIX YCIOBUH st - OTCYTCTBYIOT KOM(OPTHBIC YCIOBHS HO 6aJIJ10B|
NPEOCTABIICHUS YCIIYT, HAPUMED: 110 20
- Hanu4ue komdopTHOH 30HBI OT/IBIXA _ |- Hanu4ume kaxaoro u3 koMGoOpTHEIX | GayIoB
(oxumanus) o00pyI0BaHHON COOTBETCTBYIOIIEH YCITOBHit /TS PEAOCTABIEHHS YCIyT 3a
MeOeIIBIO; (OT OTHOTO JI0 YETBIPEX) KaKII0e
- HAJINYKE U TIOHSATHOCTh HABUTAI[MH BHYTPH yCIoBHe
OpraHu3aIyu;
p ’ N . - HAJIM4HE IIATH U 00Jjiee 100
- HAJINYKE U IOCTYITHOCTh TUThEBOI BOJIBI; .
KOM(OPTHBIX YCIOBHM TS OaytoB
- HaJIM4We U JIOCTYITHOCTh CAHUTapHO-
OO0ecrieueHre B OpraHu3anuu o PEIOCTABIICHUS YCITYT
. TUTHEHUYECKUX TOMELICHUI;
KOM(DOPTHBIX YCIOBHH JISI .
- CAaHUTAPHOE COCTOSTHUE TTOMEIIICHU I
MPEIOCTaBICHUs yCAYT (TMepedeHb
. OpraHH3aIuy;
napaMeTpoB KOM(OPTHBIX YCIOBUH
os ||~ TPAHCIIOPTHAS JOCTYNHOCTH (JIOCTYIHOCTb 100
2.1.|[ycraHnaBnuBaeTCsl B BEAOMCTBEHHOM 30%
0OIIECTBEHHOT'O TPAHCIIOPTA U HATTUYHE OaioB

|2.2.”CBOCBpeMeHHOCTB IIPEIOCTABIICHUS

H40% H2.2.1. Cpennee BpeMst 0KUAAHUS

H- MIPEBBILIAET YCTAHOBIEHHBIN CPOK HO 6aJ'IJ'IOBH




MaHyCaMH/TI0TbeMHBIMU

CpEACTB MHBAJIN OB,

- HAJINYMUE JABYX YCIIOBUU

OaJUIOB

YCIYTH.’ NPEOCTABIICHUS YCIIYTH OXKUJIaHUS
- paBEH YCTaHOBJICHHOMY CPOKY 10
OXKU/IaHUS 6amioB
- MEHbIIIE YCTAaHOBJIEHHOTO CPOKa 20
oxxunanus Ha 1 geHs (Ha 1 gac) 6amtoB (100
- MEHBIIIE YCTAaHOBIIEHHOTO CPOKa 40 | 6amuios
OKHMJIaHMs Ha 2 AHs (Ha 2 Jaca) OaJuI0B
- MCHBIIIE YCTAHOBJICHHOTO CpPOKa 60
oxkxuanus Ha 3 s (Ha 3 vaca) OaitoB
- MEHbIIIE YCTAaHOBJICHHOTO CPOKa 100
OXKUJIaHUS HE MCHEE, UeM Ha Y5 cpoka || OauioB
2.2.2. CBOEBpPEMEHHOCTh MPEJOCTABICHUS .
JIOJISI TIOJTy4YaTeIIeH yCIyT, KOTOPhIM
ycayrd (B COOTBETCTBHUH C 3aITUChIO HA
. ycayra Oblia peaocTaBiIeHa
pHUEM/KOHCYIIbTAIHIO, TATOH o 0-100
CBOEBpPEMEHHO (B % OT 0o0111ero yucna
TOCIUTATM3AIUN/ THArHOCTHYECKOTO . 0asoB
OTIPOUICHHBIX MOyJaTesel yCIyT,
UCCIICIOBAHMSI, TPaUKOM ITPUX0/1a
NIepPEBECHHBIX B OAJLIbI)
COLIMATTLHOTO paOOTHUKA HA JIOM H TIp.)
o 0JIs IIOJTy4YaTeNnen yci
Hons nmonyyarenen yciayr 8 Y1 YT,
YIIOBJICTBOPEHHBIX KOM(POPTHOCTHIO
YIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO o
o or |[2-3.1.Y 10BIETBOPEHHOCTH KOM(BOPTHOCTHIO IpefocTaBiIeHus yciyr (B % ot 0-100 100
2.3.||[mpenocTaBiienus ycuyr (B % ot obmero (30%
. MPEIOCTABIEHUS yCIyT 0OLIEero Yncia ONpoIIeHHbBIX OamioB ||6ayioB
YHClia OTPOIIEHHBIX MOTyJareneit .
noJryyaTesiel yCIyT, epeBeeHHBIX B
yeuyr). 6
aJlJIbI)
0 100
Hroro no kpurepuro 2 100%
0amioB
|3 Kpurepwii «/{ocTymHOCTD YCIIYT 111 UHBATUIOB)
OGopy10BaHKE TEPPUTOPHH, 3.1.1. Hanuuue ua Tepputopuu, npuierawouieii k||~ OTCYTCTBYIOT yCIOBIA NOCTYIHOCTH) ) . -
NPHUIIETAIONIEN K OpTaHU3aluu U €€ OPraHU3alUy U B €€ TIOMEIIECHHSAX AT MHBATTNIOB
MOMEIIEHUH C YY4ETOM JTOCTYIHOCTHU ISt - 000PYZIOBaHHBIX BXOJHBIX TPYII 20 100
3.1 m ] y floety Al 30% Py A pyn - HAJIMYME OJTHOTO YCJIOBHS
WHBAJIN]IOB! MaHTyCaM#/TIOTbeMHBIMU TIIIaTHOpMaMHU; OaioB  ||0ayIoB
- 000PYIOBaHHBIX BXOHBIX TPYIII - BBIZICTICHHBIX CTOSIHOK JJIsS aBTOTPAHCTIOPTHBIX 40




maThopMamu; - aJIalITUPOBAHHBIX JTU(TOB, TOPYIHEH, - HaTHMe TpeX yCIOoBH 60
- BBIJICJICHHBIX CTOSTHOK JIJISt pacUIMpPEeHHBIX JBEPHBIX IPOEMOB; 0asoB
aBTOTPAHCIOPTHBIX CPEICTB MHBAJIU/IOB; - CMEHHBIX KPeCcen-KOJIACOK; v 80
- QJIaNITUPOBAHHBIX JTU(TOB, MOPYUHEH, - CHeMaIbHO 000PYAOBAaHHBIX CAHUTAPHO- - HATTMHUC HCTRIPEX yCIOBHM 6aI0B
paCUIMPEHHBIX JBEPHBIX IPOEMOB; TMTMEeHUYECKHUX MOMEIEHUH B OpraHu3aliu
- CMEHHBIX KPECeI-KOJIACOK;
- CIIeIMAIBHO 000PYI0BaHHBIX _ HAJIMHC TIATH YCIOBHI éOO
CaHUTAPHO-TUTUEHUYECKUX MTOMEILICHUM aJlJIOB
B OpraHU3alHH.
Obecnieuenye B OpraHu3aluy yCIoBUN - OTCYTCTBYIOT YCIJIOBHSI
JOCTYITHOCTH, MTO3BOJISOIINX JIOCTYIHOCTH, TT03BOJISIOIINE 0 GaULIOB
MHBAJIMAAM [OJIYy4aTh YCIYTU HapaBHE C MHBAJIMAAM [OJIYy4aTh YCIyTH
JIpPYTrUMU: 3.2.1. Hanuuue B opraHu3anuu yciaoBHUM HapaBHE C IPYTUMHU
- 1yOIupoBaHMe AJIs MHBAJIUIOB 110 JTOCTYITHOCTH, [TO3BOJIAIOIIMX UHBAIHIAM 20
CIIyXy M 3pEHMIO 3ByKOBOU U II0JIy4aTh YCIyTH HapaBHE C APYTUMMU: - HAJTMYHUC OHOTO yCIOBHA 6aI0B
3pUTENbHON HHPOPMaLUHY; - nyOnupoBaHue 1J1 MHBAJIUAOB 10 CIyXY U
- Ily6JII/IpOBaHI/Ie HAJIIUCEN, 3HAKOB U 3pCHUIO 3ByKOBOI7I 15 3pI/ITeJII)HOI>i I/IH(l)OpMaIII/II/I; - HaJIM4Ke IBYX yCJ'IOBI/Iﬁ 40
WHOM TEKCTOBOH M TpaduyuecKkoi - TIyOnupoBaHUE HAMUCEH, 3HAKOB M HHOM Ganos
uH(pOpMalluy 3HaKaMH, BBINIOJTHEHHBIMU TEKCTOBOM U rpaduueckoil nHpopmanuu - HATHYHE TPEX YCIOBHiA 60
penbedHO-ToueyHbIM mpudTom bpaitns; 3HAaKaMH, BBITIOJHEHHBIMHU pellbe(h)HO-TOUECUHBIM bajutoB
- BO3MOYKHOCTb IIPEI0CTABIICHUS mpudrom bpaiins; . 80

3 o |[AHBAIHIAM 1O CIIYXy (cayXy ¥ 3peHHI0) 409 | BOSMOKHOCTD IPE/IOCTABICHHS HHBATHAM T10 - HAJIIHE HCTHIPEX yCTOBUH 6amtos |100
YCIIYT CypAOIEepeBOTUNKA CIIyXy (CIyXy U 3pE€HUI0) YCIyT 0amioB
(TdocypronepeBoaUnKa); cypronepeBourka (TudaocypaonepeBoumuKa);
- HAUINYHE AIbTEPHATHBHON BEPCHH - HUINYHE ATbTEPHATUBHON BEPCHH
o(uIManbHOrO caifTa OpraHnu3aluy B o(UIMaNbHOrO calfTa OpraHnu3aluy B CeTH
cetu "MHTEepHeT" /U1l NHBATTUAOB IO "NuTepHer" 1s1 MHBAJIMOB 110 3PEHMUIO;
3pEHHUIO; - IOMOIIIb, OKa3bIBaeMast pabOTHUKAMHU
- IOMOIIIb, OKa3bIBaeMast paOOTHUKAMHU OpraHu3aIuy, TPOIICAIIUMI HE0OXOaMMOe - HAJIM4He TISITH 1 G0JIee YCIIoBHil égj(I)HOB

OpraHu3aIiK, TPOIIEAIIUMH
HEeoOXoauMoe 00yueHne
(MHCTPYKTHpOBaHUE);

- HAJINYHE BO3MOXHOCTH
NPEOCTaBIICHUS YCIYTH B
TMICTaHIIHOHHOM PeXXHMe WU Ha JIOMY.

o0yuyeHHe (MHCTPYKTHPOBAHUE);
- HaJIM4re BO3MOXKHOCTH MPEAOCTaBICHUS
YCIIYTH B JUCTAHLIMOHHOM PEKUME WIH Ha 10MY




o nomyyareneut ycuyr,
YJIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYT

JIOJIsl TIoJTy4yaTenelt ycmyr,
YIOBJIETBOPEHHBIX JTOCTYIMHOCTHIO

HCIIOJB30BaHMH JUCTAHIITMOHHBIX (I)OpM

B3auMozeicTBus (B % OT ob1iero yucina

TCJIC(I)OHy, Io 3J'ICI(TpOHHOI71 I1o4yTe, ¢ IOMOIIbBIO

SJICKTPOHHBIX CECPBUCOB (HO)Ia‘—II/I OJICKTPOHHOI'O

OpraHM3aLMH NIPU UCTIOIb30BaHUH
JUCTAaHIIMOHHBIX (GOpM

3.3.1.Y 10BAETBOPEHHOCTH JOCTYITHOCTBIO YCII CIYT AJi1 UHBAIHUIOB (B % OT 0-100 100
3.3 ||mnst maBanuoB (B % ot obmiero uncna  (|I30% A p AocTyn YOIYTIyeryr A 108 (
. TUI UHBAJTUI0B 00I1Ier0 YKCIIa ONPOUICHHBIX OamioB  |0aymioB
OIPOULIEHHBIX MOJy4aTesiel yCIyr — .
HoJIy4aresiel yCIyr — UHBAINU/OB,
WHBAJIUJIOB).
MepeBe/ICHHBIX B OaJIbI)
0 100
Hroro no xpurepuio 3 100%
6amioB
|4 |KpI/ITepI/II/I «JloOporKenaTesIbHOCTh, BEKIMBOCTh PAOOTHUKOB OpraHU3aluii COMaNbHON chephh»
. JOJIsI TIOJTy4YaTesie yci
Jonst monyuareneit ycayr, 1 YOI,
4.1.1.Y 10BII€TBOPEHHOCTH YIOBJIETBOPEHHBIX
YJIOBJIETBOPEHHBIX
00OPOKENATEIBHOCTHIO, BEKIMBOCTHIO T00PO’KENATENBHOCTHIO,
J00OPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO
paOOTHUKOB OpraHU3alMy, 00eCIeYUBAOIINX  |[BEKIMBOCTbIO pAOOTHUKOB
pabOTHUKOB OpraHU3allH, .
. o/ |[IEPBUYHBINA KOHTAKT U HHYOPMUPOBAHUE OpTaHu3aIH, 00ECTICYMBAIOIIINX 0-100 100
4.1.|o6ecnieunBaronux nepBUYHbIA KOHTAKT ||40% . "
noJryyaTens yciyru (paOOTHHKY CIIPABOYHOM/  ||IepBUYHBIA KOHTAKT U 6amioB  ||6aysioB
U HH()OPMUPOBAHHE MTOYYaTeNs YCIyTH
MPUEMHOTO OTENICHHsI/-PETUCTPATYPhI/Kacchl U ||MH(QOPMUPOBAHHUE TIOTYJaTEIs
IpY HETIOCPECTBEHHOM OOpaIlleHUH B o
o poyue) MpU HENOCPEICTBEHHOM 00pallieHuy B |lyciyru (B % ot ol1iero yucia
opranu3zaiuio (B % ot o01iero yncia .
. OpraHu3aIUIo OTIPOIICHHBIX TOTyJaTeNel yCIyT,
OTIPOLIEHHBIX MOJTydaTesel yciyr).
NIEPEeBEICHHBIX B OAJIbI)
. 0JIs1 TToJTydaTeneit yci
Hons monyyarenen yciyr, 8 Y1 YT,
4.2.1.Y 10BII€TBOPEHHOCTD yIIOBJIETBOPEHHBIX
yJIOBJIETBOPEHHBIX
N0OPO’KENATENbHOCTBIO, BEXKIMBOCTHIO J00PO’KENaTeNbHOCTBIO,
J0OPOKENATENBHOCTBIO, BEKIMBOCTHIO
PaOOTHUKOB OpraHU3AINH, 00CCTICUMBAIONINX  ||[BEKIIUBOCTHIO PAOOTHUKOB
pabOTHUKOB OpraHU3ally, 0 0-100 100
4.2. 40% |HenocpeaCTBEHHOE OKa3aHUE YCIyrH OpraHu3aIuK, 00eCIeYBAIOIIUX
00ecTeunBarOINX HETIOCPEICTBEHHOE 8 OauioB  ||0aJUIOB
(Bpaueii/counanbHbIX paOOTHUKOB/ HEIOCPENCTBEHHOE OKA3aHUE YCIYTH
OKa3aHMe yCIyrd Ipu oOpallieHnu B . o
o IpernoiaBaTesNei/3KCKypCcoBOIOB U Tpoune) MpH (B % OT 00I1ero yuciia onpoIeHHbIX
opranusanuio (B % ot ol1iero yucia N
. o0OpamieHny B OpraHU3aIHio noJry4yaresei yciyr, NepeBeCHHbBIX B
OTIPOLICHHBIX MOJTydaTese ycyr).
Oasbl)
Jlonst momyuareneit ycnyr, 4.3.1.Y 10BIETBOPEHHOCTH JI0J1s1 TIoJTyyaTenei ycyr,
yIIOBJIETBOPEHHBIX OOPOKETATENBHOCTHIO, BEKIMBOCTHIO yIOBJIETBOPEHHBIX
43 J00PO’KENaTENbHOCTBIO, BEKIMBOCTHIO 20% paOOTHUKOB OpraHU3alMy IPHU MCIIOJIB30BAaHUU  ||100pOXKETaTeIbHOCTbIO, 0-100 100
pabOTHHUKOB OpTaHU3AIMH TIPH TVICTaHIIMOHHBIX (DOPM B3aUMOJIeHCTBUS (110 BEXIIMBOCTHIO PAOOTHUKOB OammoB  |0ayuTOB




OTIPOIICHHBIX MOJIyYaTeNIeH YCIIyT). oOpaitieHus1/ xanob/ npeasoKeHun, 3aniucu Ha  ||B3auMojieicTBus (B % oT o011ero
IpUEM/TIONYYEeHUE YCIIYTH, TOTy4YeHUEe YHcia ONPOIIECHHBIX OyJaTenen
KOHCYJIbTAIIH 110 OKa3bIBAEMBIM yCIyram u yCIIyT, IEPEBECHHBIX B OalIbl)
np.))
0 100
Hroro no xpureputo 4 100%
6amioB
|5 | Kpurepuii «Y 10BIETBOPEHHOCTD YCIOBUSAMH OKa3aHUS YCIyI»
o nomyyareneu yciayr, KOTOpble
Jonst mosyyaresnei yciayr, KOTopble TOTOBBI PEKOMEH10BaTh
TOTOBBI PEKOMEH/IOBATh OPTaHU3AIHIO OpTaHU3aIMIO POJICTBEHHUKAM H
POJCTBEHHUKAM U 3HAKOMBIM (MOTJIH Obl 5.1.1.'oToBHOCTb IOTy4aTeaen yciayr 3HAKOMBIM (MOTJIH OBl ee 0-100 100
5.1.|lee pekomMeH10BaTh, €ClI ObI ObLIIA 30% |[pekoMeHI0BaTh OPTaHHU3AINIO POACTBCHHUKAM H||[PCKOMEHIOBATh, €CIIM ObI ObLIIa 6amios  |6amion
BO3MOXHOCTb BbIOOpA OpraHu3aiuu) (B 3HAaKOMBIM BO3MOXHOCTb BBIOOPA OpraHU3aIIH )
% oT 00111er0 YKcIa ONPOLIEHHBIX (B % ot 0011er0 YrcIa OMpPOIIEHHBIX
HoJIy4aTesnen yciyr). HoJy4aTesnen yCiyr, IepeBeIeHHbIX B
OaJLITBI)
. 0JIs1 IIOJIy4aTeNen yCII
. 5.2.1 Y 10BIETBOPEHHOCTD NOJTyYaTENIEN yCIyT g 1 YOI,
Jonst monmyuareneit ycuyr, yJIOBJIETBOPEHHBIX
OpraHU3aIMOHHBIMHU YCIOBUSIMH OKa3aHHs
YJIOBJIETBOPEHHBIX OPTaHU3AIIOHHBIMHU i OpTraHU3aIMOHHBIMHU YCIOBUSMH
0 o |lyCmyr, Hampumep: o 0-100 100
5.2.|lycioBusiMu npepoctasieHus ycayr (B % |[20% IpefocTaBiIeHus yciyr (B % ot
- HaJIMYMEM U MOHATHOCTHIO HABUTALIUU BHYTPH OamioB ||6ayioB
OT OOIIETr0 YKCIIa ONMPOIICHHBIX opraHuaLH; 00IIIero YncITa ONMPOIIeHHBIX
noJyJartenen yciyr). ’ HoJy4aTesnel yCiIyr, IepeBe/IeHHbIX B
i yemr) - rpauxoM paboThl OpraHU3auu Y1 YCIYT, TIEpeBen
0asbl)
. JI0JIA TTOJTy4aTeNneu yci
Houa nomyyareneit ycayr, Y1 YEIyT,
. YJIOBJIETBOPEHHBIX B 1IEJIOM
yJIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSMHU 5.3.1.Y 10BI€TBOPEHHOCTH MOTy4YaTeNeil yCiyr B
o 0 YCIIOBUSIMU OKa3aHUs YCIYT B 0-100 100
5.3.||okazanus yciryr B opranuzanuu (B % ot (|50% |[menoM ycIoBUSMH OKa3aHHS YCIYT B o
opranuzaiuu (B % oT obuiero yucna |[0aioB |0ayioB
00I11ero YKcIIa ONpOLIeHHBIX OpraHu3aIu .
. OTIPOIICHHBIX TOTydaTeNlel yCIyT,
MoJTyJaTesiel yciryr).
NIePEBECHHBIX B OaIIIbI)
0 100
Hroro no xpureputo 5 100%
0aioB




